CENTERS PLAN
5 FOR HEALTHY

LIVING

75 Vanderbilt Avenue, Staten Island NY 10304 1-844-CPHL-CARES

Medicare Disclaimers

Centers Plan for Healthy Living is an HMO with Medicare and Medicaid contracts.
Enrollment in Centers Plan for Healthy Living depends on contract renewal.

This information is not a complete description of benefits. Contact Centers Plan for
Healthy Living for more information. Limitations, copayments, and restrictions may
apply. Benefits, premiums and/or co-payments/co-insurance may change on January 1
of each year.

You must continue to pay your Medicare Part B premium, unless otherwise paid by
Medicaid. For more information, contact the plan. The formulary, pharmacy network,
and/or provider network may change at any time. You will receive notice when
necessary.

Every year, Medicare evaluates plans based on a 5-star rating system.

Medicare beneficiaries may also enroll in Centers Plan for Healthy Living through the

CMS Medicare Online Enrollment Center located at http://www.medicare.gov.

Centers Plan for Nursing Home Care (HMO SNP) and Centers Plan for Dual Coverage
Care (HMO SNP) have been approved by the National Committee for Quality
Assurance (NCQA) to operate as a Special Needs Plan (SNP) until December 31, 2021
based on a review of Centers Plan for Healthy Living's model of care.

You may be able to get Extra Help to pay for your prescription drug premiums and
costs. To see if you qualify for Extra Help, call:
e 1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048, 24
hours a day/7 day a week;
e The Social Security Office at 1-800-772-1213 between 7 a.m. and 7 p.m.,
Monday through Friday. TTY users should call 1-877-486-2048;
e Your State Medicaid Office

ATTENTION: If you speak Spanish, language assistance services, free of charge, are available to
you. Call 1-877-940-9330 (TTY: 1-800-421-1220).

This information is available for free in other languages. Please contact our Member
Services number 1-877-940-9330 for additional information. (TTY users should call 1-


http://www.medicare.gov/
tel:1-800-633-4227
tel:1-800-633-4227
tel:1-877-486-2048
tel:1-800-772-1213
tel:1-877-486-2048

800-421-1220). Hours are from 8:00 A.M. to 8:00 P.M., seven days a week. Member
services also has free language interpreter services available for non-English speakers.

Esta informacion estd disponible gratis en otros idiomas. Comuniquese con nuestro
Servicio para Miembros at 1-877-940-9330 y obtener informacién adicional, (los
usuarios de TTY deben llamar al 1-800-421-1220) de 8:00 A.M. a 8:00 P.M. siete dias a
la semana. Los Servicios para Miembros también tienen servicios de intérpretes de
idiomas gratis disponibles para las personas que no hablan inglés.

Members must receive all routine care from plan providers. Out-of-network/Non-
contracted providers are under no obligation to treat Centers Plan for Healthy Living
members, except in emergency situations. Please call our Member Services number or
see your Evidence of Coverage for more information, including the cost-sharing that
applies to out-of-network services.

In general, members must use network pharmacies to access their prescription drug
benefit, except in non-routine circumstances, and quality limitations and restrictions

may apply.



Language Assistance Services Notification

ATTENTION: If you speak English, language assistance services, free of charge, are

English | ailable to you. Call 1-877-940-9330 (TTY: 1-800-421-1220).
‘ KUJDES: Nése flitni shqjip, pér ju ka né dispozicion shérbime té asistencés
Albanian lqiyhasore, pa pagesé. Telefononi né 1-877-940-9330 (TTY: 1-800-421-1220).

‘ 877-940-1 s il el ll il 555 Ay sall) sac Loaall Clasa ()l cialll SO Canai i 13 7da sala
Arabic (800-421-1220-1 :o01 5 sl Cila ) 9330
Bengali | ¥ Tl S AT, FRU IECS AN, SR [HeBIT SNl AR AT &g FCZ| (T FF7 >-

877-940-9330 (TTY: »-800-421-1220)|
Chinese [E&E : WIREEEHEIGT50 » A BB S RIIRE - 552 1-877-940-9330 (
TTY : 1-800-421-1220) -
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
French  lbroposés gratuitement. Appelez le 1-877-940-9330 (ATS : 1-800-421-1220).
MPOZOXH: Av pl\dte eAAnvikd, otn 81dBeon oag Bplokovtal uTTNPECLEG YAWOOLKAG
Greek  |ummootrplénc, ot omoiec Mapéxovtal Swpedv. KaAéote 1-877-940-9330 (TTY: 1-800-421-
1220).
French  JATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou
Creole |ou. Rele 1-877-940-9330 (TTY: 1-800-421-1220).
ltalian ~ |JATTENZIONE: In caso la lingua parlata sia |'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-877-940-9330 (TTY: 1-800-421-
1220).
Korean [=2|: 8t=0HE AIE0tAl= 8%, 80 XN& MHIASE RF22 0180ta &= JASLICH 1-
877-940-9330 (TTY: 1-800-421-1220)21 2 &2 Matoll =& AI2L.
Polish UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-940-9330 (TTY: 1-800-421-1220).
Russian | BHUMAHWE: Ecau Bbl roBOpUTE Ha PYCCKOM f3blKe, TO BaM AOCTYMHbl 6ecnnaTHble ycayru
nepesoga. 3BoHuTe 1-877-940-9330 (tenetann: 1-800-421-1220).
Spanish  JATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica. Llame al 1-877-940-9330 (TTY: 1-800-421-1220).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
Tagalog ng tulong sa wika nang walang bayad. Tumawag sa 1-877-940-9330 (TTY: 1-800-421-
1220).
Urd 1-877-940- LS JS - Uy liiud Gxe e ilead (S axe (S b)) Sl gieom Sl sl ol Rl s
e 9330 (TTY: 1-800-421-1220).
Yiddish [19 "D OVO'INYO §7'N TXIDW N IND [KNIXD [VIVT ,WITR UTYI V'R QN (DXTIVNONIN

.1-877-940-9330 (TTY: 1-800-421-1220) voin .78¥OKX
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Notice of
Nondiscrimination

Discrimination is Against the Law

Centers Plan for Healthy Living, LLC complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.
Centers Plan for Healthy Living, LLC does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Centers Plan for Healthy Living, LLC provides:
e Free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

e Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Member/Participant Services at 1-844-274-5227
(TTY users please call 1-800-421-1220 or 711).

If you believe that Centers Plan for Healthy Living, LLC has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with our Grievances and Appeals Department:

By Mail: Centers Plan for Healthy Living,
LLC Attn: G&A Department
75 Vanderbilt Avenue
Staten Island, NY 10304- 2604
By Phone: 1-844-274-5227 (TTY users call 1-800-421-1220)
By Fax: 1-347-505-7089
By Email: GandA@centersplan.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, Member/Participant Services is available to help you seven days a week
from 8am to 8pm.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human
Services 200 Independence
Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697
(TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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